
M a p l e  P r o d u c t i o n  1 0 1:
Quick Answers to our most Frequently Asked Questions (FAQs)

Sugar Bush Supplies Company 2012 517-349-5185   Fax 517-349-3088 34

!

"#!$%!&'$(&!%'!)*!+!&'',!#*+#'(-!

!"#$$%&"$$%'()%*+%,-.*$/%%0).%1(.23$%-."4*5&*(+%43'%*6%,-.*$%78
&9
:%!"#$$%;"%"<-".&6%;'%&9"+/%

./*(!#/'01,!"!%+2-!

0:=:%%>9*6%2*?9&%+(&%;"%36%@)*5A%3+4%"36'%36%B"%&9()?9&%:%:%:%*1%B"%B"."%;"&&".%-."4*5&(.6C%B"#4%-.(;3;$'%;"%*+%3%

2(."%$)5.3&*D"%;)6*+"66/%%>9"."#6%+(%?((4%3+6B".%&(%&9*6:%%>9"%&.34"E(11%1(.%"D".'%6)?3.23A".%*6%&(%?"&%&9"%"3.$'%

63-%;)&%+(&%&3-%6(%"3.$'%&93&%'().%9($"6%4.'%)-%;'%&9"%&*2"%&'-*53$%B"3&9".%5(2"6%3.()+4:%%F)?3.23A".6%

?"+".3$$'%13$$%*+%(+"%(1%&B(%532-6G%&9(6"%B9(%&.'%&(%?"&%&9"%"3.$*"6&%63-%&9"'%53+%3+4%&9(6"%B9(%9($4%(11%1(.%&9"%

&'-*53$%23-$"%6"36(+:%%H$&*23&"$'C%'()%93D"%&(%1($$(B%'().%(B+%*+6&*+5&/%

3'4!5+6!#/'01,!"!,6$11!$(%'!%/*!%6**-!

I.*$$%'().%&3-9($"%7%JK%&(%L%M%4""-:%%=""-%'().%&3-9($"%1$3&%(.%6$*?9&$'%)-9*$$%6(%&9"%63-%53+%4.3*+%()&%(1%'().%9($":%%

,$6(C%4.*$$%53."1)$$'%&(%A""-%3%.()+4%9($"%&93&%*6%5.*6-N+(&%%.3??"4'N&(%?"&%3%?((4%6"3$%3.()+4%'().%6-*$":%

7/'01,!"!0#*!89:;<!'6!=9:;<!#2$1*#-!

0).%*+4)6&.'%936%;""+%)6*+?%OP7QK%6-*$"6%1(.%23+'%4"534"6C%B*&9%+(%$(+?E$36&*+?%4323?"%&(%&9"%&.""6:%%R)&%B"%

+(B%A+(B%&93&%9"3$*+?%&*2"%*6%@)*5A".%3+4%653..*+?%&*66)"%."4)5"4%B*&9%&9"%+"B%623$$".%6-*$"6:%%>9"'%3."%S)6&%

M?((4%1(.%&9"%&.""6/K%%

3'4!,'!"!>('4!4/*(!?@!#@602!$#!,'(*-!

T1%'()%B3+&%&(%23A"%*&%$*A"%().%3+5"6&(.6C%-3'%5$(6"%3&&"+&*(+%&(%9(B%&9"%6'.)-%35&6%3+4%9(B%;);;$"6%1(.2%3+4%

'()#$$%23A"%"<5"$$"+&%6'.)-:%%R)&%'()#$$%?"&%2(."%5(+6*6&"+5'%3+4%355).35'%B*&9%3%&9".2(2"&".%3+4%9'4.(2"&".:%%

U(6&%6)?3.23A".6%)6"%3%&9".2(2"&".%&(%2(+*&(.%9(B%&9"%;(*$*+?%*6%?(*+?:%%!"%."5(22"+4%3%9'4.(2"&".%(.%

."1.35&(2".%1(.%&9"%1*+3$%&"6&*+?%1(.%&9"%2(6&%355).3&"%2"36)."%(1%6&3+43.4%6'.)-%4"+6*&':%%%

3'4!,'!"!0#*!+!#@602!3@,6'?*%*6-!

>3A"%'().%6'.)-%.*?9&%1.(2%'().%;(*$*+?%-3+%3+4%-)&%3%632-$"%*+%3%&"6&%5)-%3&%$"36&%VK%4""-:%%W3."1)$$'%$(B".%&9"%

9'4.(2"&".%*+&(%&9"%9(&%6'.)-:%%>9"%9'4.(2"&".%69()$4%1$(3&%6(%&93&%&9"%&(-!"#$!%&'$%."4%$*+"%*6%"D"+%B*&9%&9"%

6).135"%(1%&9"%$*@)*4:%%F*2-$"%36%&93&/%%T1%&9"%."4%$*+"%$*"6%3;(D"%&9"%6'.)-%6).135"C%'().%632-$"%*6%&((%9"3D'%3+4%

'()#$$%+""4%&(%&9*+%*&%4(B+%3%;*&%3+4%."E&"6&:%%T1%'().%."4%$*+"%*6%;).*"4C%&9"%6'.)-%*6%&((%&9*+%3+4%1).&9".%;(*$*+?%*6%

."@)*."4:  X"2"2;".C%9'4.(2"&".6%3."%1.3?*$"C%?$366%*+6&.)2"+&6:%%>9"'%2)6&%;"%93+4$"4%D".'%53."1)$$':%%!"%

."5(22"+4%&93&%'()%A""-%3%6-3."%(+%93+4%*+%536"%(1%;."3A3?":%

3'4!,'!"!A1*+(!?@!2+(-!

I).*+?%&9"%;(*$*+?%-.(5"66C%&9"%2*+".3$6%*+%&9"%63-%B*$$%M53$5*1'K%3+4%5."3&"%B93&#6%A+(B+%36%M6)?3.%63+4K%(.%

+*&.":%!"%53..'%%F3-%Y3+%W$"3+".%&(%;."3A%4(B+%&9"%93.4%2*+".3$6:%0+"%?3$$(+%(1%5$"3+".%2*<"6%B*&9%B3&".%&(%

23A"%Z[%?3$$(+6%(1%5$"3+".:%%!"%."5(22"+4%)6*+?%*&%(+$'%(+%'().%6'.)-%-3+:%%R"53)6"%&9"%5$"3+".%936%3+%35*4%

;36"C%*&%*6%*2-(.&3+&%&(%53."1)$$'%1($$(B%&9"%4*."5&*(+6%(+%&9"%;(&&$"%&(%"+6)."%&9"%$(+?"6&%$*1"%1(.%'().%"@)*-2"+&:%

3'4!,'!"!&*%!?@!#@602!%'!&'!%/6'0&/!%/*!5$1%*6#-%

\*$&".*+?%23'%B"$$%;"%&9"%2(6&%4*11*5)$&%-3.&%(1%6)?3.*+?:%%]D".'(+"%936%;""+%1.)6&.3&"4%B*&9%&9"%-.(5"66%3&%(+"%

&*2"%(.%3+(&9"./%%>9"%&.*5A%&(%1*$&".*+?%*6%A""-*+?%'().%6'.)-%^0>/%%T&%4("6+#&%9).&%&(%93D"%3%?((4%4(6"%(1%

-3&*"+5"/%%\*$&".%4*."5&$'%(11%'().%1*+*69*+?%;(*$%3+4%23A"%6)."%'().%1*$&".6%3."%4(B+%*+6*4"%3%5(D"."4%5(+&3*+".:%%

_()%+""4%&(%A""-%&9"%'().%6'.)-%9(&%36%$(+?%36%'()%53+%36%*&%?("6%&9.()?9%&9"%6$(B%1*$&".*+?%-.(5"66:%%\(.%&9"%

5$"3."6&%6'.)-C%."6*6&%9"$-*+?%'().%6'.)-%3$(+?C%;)&%$"&%&9"%1*$&".6%4(%&9"%B(.A:%%,+4%4*4%B"%63'C%M^3D"%-3&*"+5"`K%

3'4!,'!"!&*%!?@!A'(%+$(*6#!%'!#*+1-!

>(%-.(-".$'%53+%3+4%6"3$%'().%6'.)-C%6&3.&%B*&9%3%5$"3+%5(+&3*+".%3+4%-().%*+%'().%9(&%6'.)-:%%>9"%23?*5%53++*+?%

&"2-".3&)."%.3+?"%*6%7V[%&(%L[[%4"?.""6N3&%$"36&%7V[%&(%6&".*$*a"%'().%5(+&3*+".%3+4%+(%2(."%&93+%L[[%&(%3D(*4%

23A*+?%2(."%6)?3.%63+4:%%\*$$%&9"%5(+&3*+".%&(%&9"%&(-%3+4%-)&%&9"%5(D".%(+%&*?9&$':%%>9"%;(&&$"%B*$$%6"3$%36%*&%

5(($6:%%F(2"%-.(4)5".6%$*A"%&(%6"&%&9"%;(&&$"%(+%*&6%6*4"C%(.%"D"+%)-E6*4"%4(B+C%&(%$"&%&9"%9(&%6'.)-%&()59%3$$%&9"%

6).135"6%(1%&9"%+"5A%3+4%5(D".:%%!"%*+D".&%&9"%9(&%;(&&$"6%)-E6*4"%4(B+%;35A%*+&(%&9"*.%536"6%3+4%$"&%&9"2%5(($:% 


